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Gulf Labour Markets and Migration website, www.gulfmigration.eu/total-population-and-percentage-of-nationals-and-
non-nationals-in-gcc-countries-latest-nationalstatistics-2010-2015.

"“Internet Usage In The Middle East - Statistics and Trends [Infographic],” GO-Gulf website, www.go-gulf.ae/blog/internet-
usage-middle-east/.

"Singapore public Sector outcomes review,” Ministry of Finance Singapore website, www.mof.gov.sg/Portals/0/SPOR%20
2016/SPOR%202016.pdf.

United Arab Emirates Cabinet website, www.uaecabinet.ae/en/details/news/mohammed-bin-rashid-happiness-positivity-
are-lifestyle-government-commitment-and-aspirit-uniting-uae-community.

"Government Digital Strategy,” OFTi website, ofti.org/wp-content/uploads/2013/03/Government-Digital-Strategy.pdf.

"PS21: Building a Future-Ready Public Service,” PSD website, www.psd.gov.sg/what-we-do/ps21-building-a-future-ready-
public-service.

"About the CMT,” ICCS website, www.iccs-isac.org/resources-tools/common-measurements-tool/about-the-cmt.

"MY GOV," The UAE Federal Feedback Gateway website, www.mygov.ae/mygov/index.aspx?AspxAutoDetectCookieSuppo
rt=1.

"Performance Dashboard,” GOV.AU Performance Dashboard, dashboard.gov.au/.

"Performance - GOV.UK," UK Government website, www.gov.uk/performance.

“Learning - Institute for Citizen-Centred Service (ICCS),” Institute for Citizen-Centred Service (ICCS) website, www.iccs-
isac.org/certification-and-learning.

"Programmes,” CSC Singapore website, www.cscollege.gov.sg/Programmes/Pages/Default.aspx.
"The He(Art) Of Designing Policies,” Challenge, www.challenge.gov.sg/print/feature/the-he(art)-of-designing-policies.
“Innovation in Motion,” State Government of Victoria website, www.vic.gov.au/publicsectorinnovation.htm.

“Challenge,” Longitude Prize website, www.longitudeprize.org/challenge.
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